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PAXTONS was founded in 1992 by Gary
and Andrew Bower, and over three decades
has earned a reputation for craftsmanship,

reliability and personal service. Building on

extensive experience in UPVC, aluminium
and specialist glazing, the company launched a comprehensive

range of timber windows and doors in 2010. Each piece is made to
order, combining traditional joinery with modern performance
features such as high-security locking, advanced insulation and
durable factory finishes. Using only sustainably sourced timber,
Paxtons delivers products that blend beauty, strength and long-

term value - reflecting the family values and commitment to

quality that have guided the business since its beginning.
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ALL of the photographs of timber windows and doors included in this brochure
are of projects carried our by Paxtons Timber Windows
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Paxtons Timber Windows
vertical sliding box sash window in white.
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Paxtons Timber Windows

Explore our collection of timber windows and doors, designed with craftsmanship,
performance and style to enhance homes of every age and architectural style.

Lipped Casement Windows

Beautifully engineered and made from responsibly sourced timber, our lipped

casement windows offer a refined balance of traditional aesthetics and modern

functionality. Their distinctive profile and carefully considered detailing make PAGE
them an ideal choice for adding character and performance to any home. 6

Flush Casement Windows

Timber flush casement windows offer a clean, understated design that suits both
period homes and modern architecture. Crafted with precision and made from

high-quality timber, they provide a refined look along with the dependable PAGE
performance expected in today’s homes. 1 2
Sash Windows

Our timber sash windows combine the charm of a classic vertical-sliding design
with the comfort and reliability of today’s manufacturing standards. They are an
ideal choice for those looking to add authenticity, light and lasting quality to their PAGE

home. 1 8

Entrance Doors

Our timber entrance doors bring together durable construction, thoughtful

detailing and the natural beauty of timber to create a welcoming, secure and

elegant first impression for any home. PAGE
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country home, comprising lipped casement . w4

4 windows in white with 20mm Georgian bar

W =" and hardwood stained.cill.
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Lipped Casement Windows

Timber lipped casement windows offer a classic, dependable design
that suits a wide range of properties. At Paxtons Timber Windows, we
craft each lipped -casement window with care, blending traditional

joinery with modern performance to create a product that is attractive,

functional and built to last.
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Timber lipped casement windows with Georgian bar installed into
EXPLAINER: DUMMY SASHES this pretty village cottage. The windows included central dummy

WITH WITHOUT sashes to create a totally balanced look.

A Dummy Sash is a non-opening window sash which looks the
same as the opening sashes alongside it. With all sashes (including
fanlights) treated in the same way - opening and non-opening -
the window is totally balanced when viewed from the outside.
The example on the right is shown without a dummy sash in the
centre of two opening sashes

Timber lipped casement with arched detail. Lipped casement window in Heritage grey. Lipped casement with no dummy sash on left.



Lipped Casement Windows

Our timber lipped casement windows combine timeless style with the comfort and reliability of

modern construction. Designed to enhance both older and contemporary homes, they provide a

beautifully crafted solution for homeowners seeking long-lasting quality and a naturally elegant
appearance.

Timeless style with modern benefits

Timber lipped casement windows offer a familiar, dependable
design that remains popular across a wide range of property
styles. At Paxtons Timber Windows, we craft lipped casement
windows that combine traditional joinery with the reliable
performance expected in modern homes. With their characteristic
“lipped” profile, they bring a subtle depth to the facade while
retaining the warmth and natural beauty of timber.

Designed for characterful and contemporary
homes

Lipped casement windows are valued for their adaptability. In
older homes, they sit comfortably alongside existing architectural
details, providing an authentic look that supports the original

character of the property. In modern settings, the clean lines and Installed into a substantial country home, this bay window includes

gently defined profile create a well-balanced, contemporary lipped casement windows in white with Georgian bar.
appearance. Options such as glazing bars, mid-rails, colour

finishes and bespoke sizing allow each window to be tailored to
suit the proportions and style of the home, whether traditional or
newly built.

Comfortable living and year-round protection

Performance is central to the design of our timber lipped
casement windows. High-quality glazing, precise engineering and
effective weather seals work together to provide excellent
insulation and dependable weather protection. These features
help maintain a warm, comfortable home throughout the year,
offering energy-efficient performance that suits everything from
heritage refurbishments to new-build projects. Built for the British
climate, they deliver both practicality and long-term reliability. >

Lipped casement window shown in Heritage grey with two opening
sashes and no dummy sash in the centre.

Lipped casement window with arched sash detail.  Lipped casement windows with Georgian bar. Two opening sashes and two central dummy sashes.



LIPPED CASEMENT WINDOWS

Secure, reliable and suitable for sensitive
locations

Every Paxtons lipped casement window is manufactured with
security in mind. Multi-point locking systems, strong hinges and
secure glazing options offer reassurance and meet modern
expectations for home safety. Child safety restrictors can be
added discreetly where required. For conservation areas or
properties with architectural significance, we offer traditional
profiles and detailing that respect original designs while still
providing modern comfort and performance.

Crafted with care and tailored for your home

The appeal of timber lies in its versatility and natural warmth.
Each of our lipped casement windows is made to order, with a
choice of timber species, factory-applied paint and stain finishes,
glazing patterns and hardware styles. This level of customisation
allows homeowners to create windows that complement the
character of the property and reflect personal design preferences,
whether aiming for a simple modern look or a classic cottage
style.

Lipped casement bay window with Georgian bar in white produced
to match the existing windows in this country home.

Sustainable materials and long-lasting quality

Made from FSC-certified timber, our lipped casement windows
are designed with longevity and sustainability in mind. Durable
protective treatments resist weathering, warping and decay,
while straightforward maintenance keeps the windows looking
their best for decades. By combining quality craftsmanship with
responsible material sourcing, Paxtons Timber Windows provide a
lipped casement window range that delivers lasting value and
supports environmentally conscious building.
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Barn conversion including glazed lipped window panel above
stained timber entrance door with glazed sidelights in black.
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Lipped casement windows with bar detail. Lipped casement with dummy sash and bar. Lipped casement comprising twin opening sashes.
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Previously a public house, the development of the property into four town houses included
timber lipped casement windows and timber bi-folding doors supplied by Paxtons.

Matching the original windows in this country home, the new lipped
casement windows were produced without dummy sashes.

Three section 135° lipped casement bay window.  Feature window delivering light into hallway. Heritage grey lipped casement - no dummy sash.

11



— - = Gl
R ” = = W e
e L — i I = i
T e e T, —
L ——
g —
|
|
|
|
|
— 1 : b e L b

window with two outer opening sashes and
two central dummy sashes in black.
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Our timber flush casement windows bring together simple,
elegant styling with the comfort and reliability of modern
construction. Their smooth, flush finish complements everything
from cottages to contemporary builds, offering a beautifully
crafted solution for any home.




Complete window replacement project included lipped casement

EXPLAINER: DUMMY SASHES windows in white with arched head to ground floor windows.
WITH WITHOUT

A Dummy Sash is a non-opening window sash which looks the
same as the opening sashes alongside it. With all sashes (including
fanlights) treated in the same way - opening and non-opening -
the window is totally balanced when viewed from the outside.
The example on the right is shown without a dummy sash in the
centre of two opening sashes

Flush casement with stained dark wood finish. Window featuring scalloped lead work to cill. Balanced - two openers and central dummy sash.
14



Large flush casement with opening/dummy sashes.

Flush Casement Windows

Defined by their crisp, flush profile and carefully crafted detailing, our timber flush casement
windows deliver a sophisticated balance of traditional craftsmanship and contemporary design.

They offer a timeless aesthetic that enhances the character and quality of any property.

Refined simplicity for every home

Timber flush casement windows are admired for their
understated elegance and beautifully clean lines. At Paxtons
Timber Windows, we craft flush casements that unite traditional
joinery with modern performance, creating windows that
enhance both period properties and contemporary homes.
Designed with precision and built from high-quality timber, they
offer a subtle, refined aesthetic that complements a wide variety
of architectural styles.

Designed for characterful and modern
settings

The appeal of flush casements lies in their simplicity. With the
sash sitting neatly within the frame, they create a smooth,
streamlined appearance that works equally well in heritage
cottages and modern architecture. On contemporary projects,
their minimalist form pairs naturally with timber cladding,
brickwork or rendered surfaces. In older homes - including listed
buildings and conservation areas — they provide the authenticity
and sensitive detailing that planners often require. With bespoke
dimensions, glazing options and finish choices, each window can
be tailored to match existing designs or contribute to a new,
cohesive look.

Engineered for comfort and protection

Beyond their attractive appearance, our flush casement windows
are built to deliver reliable year-round performance. High-quality
glazing, precise manufacturing and effective weather seals ensure
excellent insulation and resistance to the elements. These features
contribute to a warm and comfortable home, helping to reduce
heat loss and maintain energy efficiency. Whether used in
renovations, replacements or new-builds, they offer dependable
protection suited to the demands of the UK climate. »

External and internal (below) photographs show the installation of
flush casement windows between the beams of this barn conversion.

Flush casement with mid-rail to create cottage style.  Large three-sash flush casement dormer window.

15



The selection and design of timber windows can add greatly to a
project. This block of four flush casement windows in black fit
seemlessly into this barn conversion.
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The designer of this new build property softened the overall appearance
with the inclusion of a 20mm mid-rail to create a cottage style.

Flush casement windows with lead flashing.

16

Twin opening sashes with Heritage handles.

FLUSH CASEMENT WINDOWS

Secure, reliable and suitable for sensitive
projects

Every window is designed with security in mind. Multi-point
locking mechanisms, strong hinges and secure glazing options
provide confidence and meet today’s standards for home safety.
Additional features, such as child safety restrictors, can be
included if required. For projects involving listed buildings or
conservation areas, we offer authentic profiles and detailing that
respect original architecture while ensuring strong, modern
performance. This balance makes our flush casements an
excellent choice for sensitive refurbishments and heritage work.

Tailored craftsmanship and lasting quality

The natural beauty of timber is central to the character of our
flush casement windows. Each one is made to order, with a choice
of timber species, factory-applied finishes, glazing designs and
hardware options. Whether the project calls for a traditional
cottage appearance or a crisp, contemporary finish, we can create
a window that complements the style of the property. All
windows are crafted from sustainably sourced timber and
finished with durable protective treatments, providing long-
lasting performance and requiring only straightforward
maintenance.

A trusted choice for heritage and
conservation projects

Flush casement windows have long been associated with historic
buildings, thanks to their discreet design and the way they sit
naturally within traditional facades. Our bespoke manufacturing
approach allows us to replicate original designs where possible,
ensuring seamless integration with existing architecture. With the
ability to combine authentic external detailing with modern
levels of comfort, security and energy efficiency, Paxtons Timber
Windows offer a sympathetic and reliable solution for homes with
architectural or historical significance.

-"'.“‘_

Flush casement window with twin openers.
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Flush casement window in Heritage cream including 20mm
horizontal central bar to create a cottage style. The window includes
two opening sashes and a central, fixed, dummy sash.

Flush casement window with 18mm vertical bar and plant-on stub
cill to match the style of the rest of the windows in the property.

‘._{ - R
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Flush casement sympathetically installed into barn.  The inclusion of a mid-rail creates a cottage style. Cottage style window with 18mm mid-rail.
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Whole house installation of vertical box sash
windows on existing stone cills in white.

18



Sash Windows

Timber sash windows offer a timeless vertical sliding design

that brings elegance and character to any home. Crafted from

high-quality timber and built with precision, they provide a

refined balance between traditional style and modern

performance.




Box sash - classic vertical sash windows
comprising box sash construction with Georgian
bar detail.

Box sash - stylish box sash window with single
vertical bar in white installed into city centre
terraced home.

Box sash - classic six over six glass pane design. Box sash - design includes 18mm vertical bar. Spring sash - design includes frosted privacy glass.

20



Sash Windows

Defined by their graceful proportions and smooth sliding action, our timber sash windows offer a
sophisticated blend of period detailing and contemporary engineering. They enhance both historic
buildings and modern homes with enduring elegance.

Classic design with lasting
appeal

Timber sash windows are one of the most
recognisable features of British architecture,
offering a blend of traditional elegance and
practical everyday use. At Paxtons Timber
Windows, we craft sash windows that respect
the character of historic designs while
incorporating the reliable performance
expected in modern homes. Whether chosen
for a period property or a contemporary build,
our sash windows bring a sense of refinement
and enduring quality.

Traditional and modern sliding styles

We offer two main styles of sash window (see illustration below),
each designed to suit different property types and project
requirements. The box sash, with its concealed weights and
pulleys, is the classic choice for heritage homes and listed
buildings, faithfully reflecting traditional joinery. Our spring sash
design uses a discreet modern mechanism that allows for slimmer

Spring Vertical Sash Windows

VIEWED FROM OUTSIDE VIEWED FROM INSIDE

Position of installed Spring Sash Window
The spring sash frame is slimmer than the box sash and sits within the
window opening, when viewed from the front, maximising the glass area
when viewed from the outside.

SPRING SASH WINDOW
VIEWED FROM ABOVE

FRONT - EXTERIOR

frames and larger areas of glass, making it well
suited to replacements or new-build homes
where maximising light is a priority. Both styles
are built with precision, ensuring smooth

Comfortable living through
natural ventilation

One of the unique benefits of sash windows is
their ability to provide effective, controlled
ventilation. By opening the top and bottom
sashes slightly, fresh air enters the room while
warm air escapes, helping regulate indoor
temperatures naturally. This subtle yet efficient
airflow offers everyday comfort while retaining the unmistakable
charm of vertical sliding windows.

| RGNS R g

Elegance through detail and craftsmanship

Attention to detail is central to the appeal of our timber sash
windows. A choice of bars and glazing options, along with a »

Box Vertical Sash Windows

VIEWED FROM OUTSIDE VIEWED FROM INSIDE

Position of installed Box Sash Window
The traditional box sash frame sits behind the window opening, when
viewed from the front, reducing the overall width of the frame and
maximising the glass area when viewed from outside..

BOX SASH WINDOW
VIEWED FROM ABOVE

FRONT - EXTERIOR

operation and dependable long-term performance.

21
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Box sash - classic box sash window design with Georgian bar in white was specified to match the original windows.
SASH WINDOWS

range of factory-applied paints, stains and hardware, allows each efficient glazing ensure comfort throughout the year. The result is
window to be tailored to the home’s architectural style. The a window that blends heritage styling with contemporary
warmth and character of timber enhances both traditional standards.

facades and more modern interiors, providing a distinctive
feature that contributes to overall design of the property.
Made to last with sustainable materials

Safe, secure and built for modern Iiving Crafted from FSC-certified, sustainably sourced timber, our sash
windows are built for longevity. Durable finishes and protective

Our sash windows are designed to meet today’s expectations for treatments provide resistance to the elements, while

security and performance. Strong catches and fasteners provide straightforward maintenance keeps them looking their best for

reliable protection without detracting from the window’s period decades. Combining traditional craftsmanship with responsible

character. Optional safety restrictors can be fitted discreetly for material choices, Paxtons Timber Windows offer a sash window

family homes, while integrated draught-proofing and energy- range that is both durable and environmentally considerate.

{Fa S ‘H“ 5
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Box sash - the perfect choice for stylish homes. Spring sash - design includes 18mm vertical bar.  Spring sash - picture shows restrictors in top sash.

22



Spring sash - classic timber sash widow
design in the spring sash style with Georgian
bar in white.

Box sash - picture perfect box sash
replacement project carried out on this
stylish city centre terraced home.

|

Box sash - internal view includes brass fittings. Spring sash - design includes 18mm vertical bar.  Spring sash - installation on existing stone cill.

23
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Heydon-GR timber entrance door with
— fuIl-depth_ glazed sidelights and satin finish
P door furniture. :




Entrance Doors

Timber entrance doors offer a strong, attractive focal point for
any home. Crafted from high-quality materials and designed
with care, our doors provide lasting performance while
enhancing the character of the property.




Granchester 2 timber part-glazed door
design with bar detail and stained glass,
in Pure Red (RAL3028), and part-glazed
side panels incorporating matching
stained-glass. The door was the finishing
touch to this stylish 1930s renovation.

TR -

- B i Al R

gt LA
AR e

Heydon-GR timber door design in a light
stained finish with satin fittings.

A

Arkesden-Three timber part-glazed door
design with full-depth glazed sidelight in Jet
Black (RAL 9005). The design features etched-
style glass detail and home number.




Entrance Doors

Combining fine craftsmanship with refined design, our timber entrance doors
offer a distinctive and lasting first impression that balances aesthetic appeal

with modern security and performance.

Crafted to enhance and protect

A timber entrance door creates the first impression of a home,
and at Paxtons Timber Windows we design doors that combine
strength, style and long-lasting performance. Each one is made to
order, using high-quality timber and carefully considered
detailing to deliver an entrance that feels welcoming, secure and
tailored to the architecture of the property. Whether traditional or
contemporary in appearance, our doors provide a distinctive
feature that elevates the character of any home.

Designed for every style of home

Our entrance doors can be created in a wide range of styles, from
classic designs suited to period properties to sleek contemporary
options for modern homes. Doors can be complemented with
sidelights or toplights, either glazed or solid, to bring in natural
light or offer additional privacy. Frosted, patterned or decorative
glass can also be incorporated to enhance the design. This
breadth of choice ensures that each entrance can be designed
not only for practical needs but also to complement the
proportions and overall look of the building.

Decorative glass and custom features

Glazing plays an important role in both the appearance and
function of an entrance door. We offer clear, frosted, patterned,
leaded and etched glass options to create the right balance of
light and privacy. These choices allow homeowners to personalise
their entrance while maintaining safety and security. All glazing is
selected for durability, thermal performance and visual clarity,
ensuring a door that looks beautiful and performs reliably.

Finishing touches and hardware

Every detail contributes to the quality of a Paxtons timber
entrance door. Our collection of handles, knockers, hinges and »

Granchester 2 timber part-glazed door with sidelights in Pure Red
(RAL3028) designed for this stylish 1930s home.

27
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Frameless Heydon timber door design in Pearl Green (RAL 6035) with
outer frame and full-depth glazed sidelights in Oyster White (1013).
Satin finish door furniture completes the door specification.

ENTRANCE DOORS

letterplates allows the final look to be tailored to the style of your
home. From polished chrome and brushed steel to classic brass
and contemporary minimalist designs, the right hardware adds
refinement and helps complete the overall door design. These
finishing touches bring individuality to each door while ensuring
smooth and dependable operation.

Built for security and year-round performance

Security and performance are central to the design of all our
timber entrance doors. Multi-point locking systems, strong hinges
and high-performance glazing provide reassurance and meet
modern requirements for safety. Weather seals and insulated
construction offer robust defence against the elements, helping
your home stay warm and efficient throughout the year. Every
door is designed to deliver the level of protection expected from
a premium entrance door.

Longevity through sustainable craftsmanship

Crafted from FSC-certified, sustainably sourced timber, our
entrance doors are made to withstand decades of use. Durable
finishes protect against weathering, warping and decay, while
straightforward maintenance keeps them looking and
performing at their best. With a focus on responsible materials
and quality craftsmanship, Paxtons timber entrance doors
support long-term sustainability as well as lasting aesthetic
appeal.

Rickling timber part-glazed door design with bar in Signal White (RAL
9003). Black handles in a modern design complete the doorset.



Heydon-GR timber entrance door with full-depth

glazed sidelight and satin finish door furniture.

Langley-Two (right) timber door design in Grey Blue
(RAL 5008) with black door furniture.

Bespoke (far right) timber frameless door design with
feature diamond glazed panel in Sky Blue (RAL 5015)
with black door furniture.
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Paxtons Timber Entrance Door Designs

The Paxtons Timber Entrance Door range includes traditional, cottage style and frameless modern
designs, along with a bespoke option which allows customers to create their perfect door.

Traditional

0 100 00 e

Langley Langley-Two Langley-Four Arkesden Arkesden-Three  Ashdon Ashdon-Two
Cottage

——
Debden Bartlow Rickling Sampford Stapleford Thaxted

Deco

— N~
Granchester 1 Granchester 2

Bespoke
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Bespoke Bespoke Bespoke Bespoke



Paxtons Timber Entrance Door Designs

All Paxtons Timber Entrance Doors can be specified in any colour or a wide range of stain finishes.

Modern (Frameless)
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Heydon Heydon-GC Heydon-GR Heydon-GL Chrishall-GC Chrishall-GR Chrishall-GL

Al

Chesterford Chesterford-GC Chesterford-GR Chesterford-GL Quendon Hadstock Newport

Elmdon-R Elmdon-L Bardfield Strethall

Door furniture

All Paxtons Timber Entrance Doors can be specified with door furniture
supplied by our manufacturing partner, Coastal Group, a UK manufacturer
based in Cornwall. Their range of door furniture complements our timber
ranges perfectly, offering traditional style when required or innovative
modern designs for our frameless timber door ranges. For more details
visit our showroom where our experienced team can explain

the options.
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Bespoke Timber

Paxtons Timber Windows can produce
bespoke windows and doors to match an
existing style or architect’s or designer’s
design.

J I

Bespoke timber window with 20mm
horizontal bars produced. in white to match
the original window it replaced.
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Bespoke Timber

Our experienced surveyors and designers can work with you, your interior designer, or your architect to

produce the perfect bespoke timber windows and doors for your home or project. With over thirty-five years

in the home improvement market - fifteen of them alongside our timber supplier — our design and

manufacturing expertise is second to none. And remember, we love a challenge!

Fixed Windows (Non-Opening)

Fixed, non-opening timber windows are often specified for
safety reasons or to maximise natural light in the home. At
Paxtons Timber Windows, fixed units can be designed and
manufactured to match the rest of the windows in your
replacement, restoration, or new-build project, ensuring
visual harmony throughout.

Entrance Doors

From beautifully detailed French doors opening onto a
sunny courtyard, to full-width bi-folding doors that slide
back for unrestricted garden access, our designers can
create the perfect feature for your home. Our bespoke
service also includes sliding doors and pivot doors,
ensuring we can meet the most ambitious design
requirements.

¥ French doors ™ Bi-folding doors ™ Sliding doors
B Pivot doors

1
Recessed Casement Windows

Our designers can work with you or your architect to
recreate this traditional timber window style, where the
window sash is set back within the outer frame. The
design creates depth and strong shadow lines and is
popular in Arts and Crafts and Art Deco homes from the
early to mid-20th century.

Bespoke One-Off Joinery, Windows and Doors

Timber is the perfect material for bespoke, one-off joinery
items that require precision and character. Whether you
are working on a replacement, refurbishment or
restoration project, our design team can produce exactly
what you need - liaising with the Planning Office when
required.

B Round windows ™ Shaped windows
M Oversized and undersized doors and windows
B Replacement timber features

33



The Paxtons Timber Windows range of timber windows
and doors include specialist ironmonery supplied by
UK producer Coastal Group.

Photograph: Coastal Group



Premium Quality Construction and Finishes

Beautifully engineered and made from responsibly sourced timber, our timber windows and

doors offer a refined balance of traditional aesthetics and modern functionality. Their

distinctive profile and carefully considered detailing make them an ideal choice for adding

character and performance to any home.

Timber

All the timber used in the construction of our windows
and doors comes from sustainable sources. We review
our supply chain often to ensure that the highest
standards are maintained.

Finishes

Modern paint and stain technologies provide
long-lasting protection that requires only
straightforward maintenance. Our wide choice allows
you to achieve the perfect look for your home.

Construction

Our high-tech manufacturing facility combines the
advantages of the latest CAD design, equipment and
processes, while maintaining the craft and detail which
make our products special.

Ironmongery

Designed for both style and strength, our carefully
selected ironmongery range complements your
chosen look while delivering the security to keep your
home and family safe.

35



The Paxtons Timber Windows range of timber
windows and doors include specialist ironmonery
supplied by UK producer Coastal Group.




The Paxtons Timber ‘Style’

Paxtons has been supplying premium quality timber sash windows for over 35 years and has
developed a‘Paxtons Style’ for all windows supplied by the company.

The design features take their influence from sash windows produced in the past, combined with
our own design touches refined over many years.

1] 5

Deeper Lower Section of Sash Deep Cill
One of the design features that makes a timber window The use of timber makes bespoke detailing possible,
distinctive is the inclusion of a deeper lower section of the including our standard deep cills which add to the
window sash. This is only possible with timber. premium look of the Paxtons Timber Windows range.
Front Mounted Cill Extended Frame
Our front mounted cill, as opposed to positioning the The lower section of the frame is extended to allow the
window on top of the cill, creates a cleaner look with the gap deep cill to be mounted on the front of the frame, creating
between cill and sash in balance with the overall design. a balanced appearance when viewed from inside.

Inside - Open - Outside - Hidden
-
i 0N
- . e N

Inside - Closed .

Trickle Vents

The trickle vent is a recent requirement in window design, and the challenge has always been to sympathetically integrate
the feature while ensuring an efficient air flow, when open. Our standard trickle vents are located under a narrow timber
panel on the outside of the frame and cannot be seen. The simple open/closed vent on the inside is located in the top
section of the frame.

37



A Complete Service

Paxtons is a family owned and run company that understands the importance of

good customer service. Our hard-earned reputation for quality, service and value

is something we are very proud of and work hard to maintain.

Advice and quotation

At Paxtons we employ consultants
with many years experience in home
improvements so you'll benefit from
the best advice and choice of
products. And our comprehensive
quotations provide full product
descriptions, clear pricing and
ordering instructions.

Survey and supply

On acceptance of the quotation, our
surveyor will visit your home to
confirm dimensions, run through the
scope of the improvement and assess
access and services for our
installation teams. When everything
is agreed, we will start the
manufacturing process.

Expert installation

Every home improvement ordered
from Paxtons is overseen by one of
our project managers and is installed
by our own FENSA approved
installation teams. And the final
installation is covered by our
Independent Network insurance-
backed guarantees.

Customer Guarantee and Customer protections

Paxtons was established in 1992 and is still run by the same family. The company enjoys an excellent

reputation both locally and throughout the home improvement industry. As members of FENSA and the

Independent Network, all home improvement installations are covered by a deposit and stage payment

protection scheme and insurance-backed guarantees.

/\

INDEPENDENT

NETWORK -

N\ Fowinn B f

Independent Network

Paxtons is a member of Independent
Network, powered by VEKA, which
provides a complete portfolio of
consumer protections for our
customers.

JAXTONS

GUARANTEES

Guarantees

All home improvements supplied and
installed by Paxtons include a
Paxtons Guarantee, and are covered
by insurance-backed guarantee cover
for further peace of mind.

FENSA

APPROVED

WINDOW & DOOR INSTALLER

Fensa

FENSA is a government-authorised
scheme that monitors building
regulation compliance. All Paxtons’s
installations meet the rigorous
standards demanded by the scheme.



The Paxtons Timber Windows range of
timber windows and doors include
specialist ironmonery supplied by UK
producer Coastal Group.




VISIT OUR
SHOWROOM

e Visit our showroom at: Telephone:
g Paxtons Timber Windows 01799 527542
-— Unit 21, Shire Hill E-mail:

Paxtons Saffron Walden sales@paxtonsonline.co.uk

TIMBER WINDOWS Essex CB11 3AQ www.paxtonsonline.co.uk

Designed and produced by Anthony Marcos






